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MOAITIKH I'lA THN NOIOTHTA

H etaipeia ADUS dpacTnpionoieital eni OekasTieq OUVAMIKA Kal avepyXOdeva aTnv
npowbnon Twv NPOIOVTWV EUPEIAC KATAVAAWONG OTOV KAAOO TwV ooUnEP PAPKET Kal
Alaviknc, otnv EAAnvIKn kai atnv Aigbvry Ayopad.

Eival pia oUyxpovn kai dUVayikn €Taipsia nou, ota xpovia AsiIToupyiac Tne, EXEl
KAvel pJeyala PrpaTta, anokTwvTac €EAIPETIKA TEXVOYVWOIa Kal avanTuooovTag
ONMAVTIKEG ouvepyaaieg o€ 0An Tnv EANGda aAAd kal EKTOG auTnG.

H eTaipeia ADUS deopeleTal va epappolel Zuotnpa Alaxeipiong MoidotnTag kata
ISO 9001:2015, pe paon:

Tic ox€oeIg apoiaiag EnIoToouUvVNG NOU €XEl avanTUEEl IE TOUG NEAATEG TNG

Tn ouoTnuaTikn a&lonoinon Twv NPOTACEWV aAAG Kal TwV NapaTnpnocwv
NEAQTWV KAl CUVEPYATWV WOTE va €MTUyXaveral n O1apkng BeATivon Twv
NApPEXOHEVWV NPOIOVTWY Kal EEUNNPETNONG TNG

>Ta nAgioia Tou ZuoTthnuatog MoiotnTag kata ISO 9001:2015 nou €@apuolel n
€Taipia, eykabioTavTal kalr napakoAouBoUvTal CUGTNHATIKA, Ol QVTIKEIYEVIKOI OKOMOI
TNG €TAIpiag ivai va:

H

Alatnpei YynAo Eningdo A€lonioTiag Twv ZnuavTikoTepwv MpopunBeutwv
Eival Zuvenng aAAa kai Apeon otnv EEunnpétnon Twv NeAatwv

Aiatnpei Tnv Ikavonoinon Twv MeAatwv Tng o€ YWnAd Enineda

KaAUnTel TIG VOPOBETIKEG KAl KAVOVIOTIKEG ANAITHOEIG yIa TA NPOIOVTaA TNG
BeATiwvel Alapkwg To ZuoTnua MoidtnTag nou E@appuodel

dloiknon TnG €Taipiag KAvel kATavonTr TNV MONITIKA TNG yid TNV MoIOTNTA

oToUG £pyaloPEVOUG Kal OTa €EWTEPIKA EVOIAPEPOPEVA HEPN:

MpoadiopilovTac avaAuTika TIC apupodIOTNTEG Kal TIC €uBUveC Tou KaBe
epyalopévou aTnv Kadnuepivr Tou epyaaia

MapexovTag diapkn KAl CUCTNUATIKA €KNaideucn o€ OAO TO NPOOWNIKO TNG
enixeipnong, o Buata noidTNTAc aAAd Kal o€ BEPATa OXETIKA ME TNV
Kabnuepivn epyaoia

Me KaBnuePIVEC enapeC e OAOUG Toug epyalopévouc yia npoBARUaTa nou
apopoUlV TouG idIoUC, TNV ENIXEIPNON Kal TOUC NEAATEG

KaBopilovtag Tnv ulomoinon TwV UMNPECIOV KAl TWV OTOXWV TNG HE
yvuova Tnv npooTaadia Tou nepIBAAOVTOG Kal TNV KAIMATIKR aAAayn.

'MA TH AIOIKHZH THZ ETAIPEIAZ
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QUALITY POLICY

The company ADUS has been active for decades and has grown into
merchandising.

It is a modern and dynamic company that, in its years of operation, has
made great strides, acquiring excellent know-how and developing important
collaborations throughout Greece and beyond.

The company ADUS undertakes to implement an ISO 9001: 2015 Quality
Management System based on:

e The relationship of mutual trust he has developed with his clients

e The systematic exploitation of the proposals and the observations of
customers and partners in order to achieve the continuous improvement of
the products and services provided

Within the framework of the ISO 9001: 2015 Quality System implemented by
the company, are installed and monitored systematically, the company's
objective is to:

— Maintains High Reliability of the Most Important Suppliers

— Itis consistent but also directly in customer service

— Maintains Customer Satisfaction at High Levels

— It covers the legislative and regulatory requirements for its products
— Constantly improving its Quality System

The company's management understands its quality policy for employees
and external stakeholders:

— Identifying in detail the responsibilities and responsibilities of each
employee in his daily work

— Providing ongoing and systematic training to all the company's
personnel on quality issues and issues related to day-to-day work

— With daily contacts with all employees for issues that concern
themselves, business and customers

— Determining the implementation of its services and objectives, with a
view to environmental protection and climate change.

General Manager




